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QUALITY

The aim of the Quality Policy implemented at Spiecapag is dedicated to amplifying, consolidating and
maintaining a sustainable position of the company among the world leaders in onshore pipelines
projects and associated infrastructures.

This policy intends to:

e meet Clients’ needs and requirements and bring an added value to their projects.

e comply with contractual, regulatory, and legal requirements.

e ensure the deployment and implementation of the Quality Policy through its disclosure at all
levels of the organisation.

o rely on a competent, qualified, authorised, and committed personnel.

e define and set measurable and achievable targets.

e develop, display, and implement a Quality Management System which describes the
processes and means used by Spiecapag to ensure the quality of its products and services in
compliance with the international Standard ISO 9001 requirements.

Myself, the members of the Management Committee and employees of Spiecapag are convinced that
all defects, non-conformities and deviations are preventable, and make all necessary efforts to achieve
our ultimate goal: the satisfaction of our Clients and other interested parties.

The Corporate Quality, Health & Safety and Environment Manager has the authority to ascertain the
effectiveness and implementation of the present policy, and reports to me.

The results obtained and the achievement of the objectives are reviewed and evaluated during the
Management Review meeting. | commit myself that all appropriate actions are taken to improve the
effectiveness of the Quality Management System at all times.

| am convinced that the objectives cannot be achieved without a responsible behaviour of every staff
member.

The present policy is disclosed and explained to the personnel for its understanding and efficient
implementation.
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